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Abstract

ÁBusinesses are demanding that Quality Departments deliver TANGIBLE Business 

Value. 

ÁThe days of quality department's owning just certification initiatives, auditing, 

providing indirect benefits to business are numbered.

ÁThere are numerous examples of Quality Departments being closed down as they 

are just cost centers (even within Fortune 500 companies).

ÁThere is a need for a quick paradigm shift (but a sustainable one) within 'Quality 

Professionals' to sustain this sudden change in demands. 

ÁThis shift is going to stay.

ÁMr. Pavan Kota delves on why the change is happening and how to make the shift 

successfully with specific examples.
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KINDUZ Clients, Partners, Research
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Sample Research Areas

KINDUZ Clients

KINDUZ Partners

ÅKINDUZ Excellence Framework

ÅóCustomer-centric Assortment Planningô Practices in the Retail 
Industry

ÅResearch to Assess Current Human Resource Challenges around 
Training Practices in Indian Retail Industry

ÅResearch to Assess Outlook towards Relationships Management 
and Perception Management among employees

ÅñHow IT Testing Service Providers Deliver Business Valueò

Professional Coached from:

High Net 
Worth Investors
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KINDUZ have delivered Leadership Development Workshops to Associates from 

the following Sample Companies
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